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› A right for citizens to use digital 
services is in place in six countries 
(AT, DK, FI, HU, ES, PT) and two 
under discussion (NL, CZ)

› In many countries, tax declaration and 
business services are often 
mandatorily digital. In Denmark, more 
than 100 services are mandatorily 
digital (with exemptions and face to 
face support). 

› High activity on user centricity, 
typically through creation of toolkit 
and guidelines in 10 member states.

› Synergy with accessibility: 2016/2102 
directive is transposed in almost all MS, 
supported by templates and monitoring 
mechanisms

› New design competencies created (e.g. SK 
Behavioral Unit) or built in partnership; (e.g. 
IE with Trinity College)

› Adoption metrics? Only SE reports 80% of 
public administrations involve users formally 
in the design.

Digital by default in the member states
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› From a generic legal principle to real 
implementation

– Reuse of data is mandatory in many 
countries, compliance varies but growing

› High activity on base registries:

– Advanced countries improve governance 
and establish data hubs

– Other focus on establishing strategic base 
registries (population, business, social 
security)

– Data quality is a priority: guidelines (AT, 
CZ, SK), hard enforcement (DK, EE, LU), 
data catalogues (ES, NL)

– Frequent usage of hard adoption metrics 
for base registries adoption (EE, IT)

› From once only to fully automated 
services

– Automated, proactive services related to e-
invoicing and XBRL (DK, FI, NL). But also for 
social benefits: automatic Social Energy Fare 
(PT) led to 400% increase in number of 
beneficiaries.

– Integration with private providers limited to 
specific services (FI, EE, PT) but growing 
activity on APIs (NL, SK)

› Emphasis on creating cultural change:

– Awareness raising, data officers, 
hackathons

› Cross border once only is still more a plan 
than a reality.

Once only in the member states
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› Progress in eIDAS notifications: 11 
MS have completed, 3 in pre-
notification. No correlation between 
maturity of adoption of eID and 
notification of eIDAS.

› eIDAS nodes implemented in many 
countries (DK, EE, FI, IT, LUX, PL, 
PT, SI, ES, NL)  and in some cases 
online services already accessible.

› Challenges in gaining buy-in from 
private sector. Most MS make 
solutions available, but only AT, DK, 
EE, FI, LU, PT, SW report concrete 
adoption by private providers

› Different uptakes of different 
solutions

– eSeals popular (EE, AT) or not (NL, FI, 
DK)

– QWAC face challenges due to uptake 
(EE) and lack of providers (PL, AT, SK)

› Transposition of NIS directive almost 
done, but little detail on action plans 
and CSIRT.

Trust and security in the member states
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› Member states increasingly give 
citizens control over data, enabled 
by strong base registries (EE, FI, PT, 
NL, LU, BE, CZ, PL): correcting data, 
knowing who accessed them – in 
particular in the health domain –
and more countries are following 
suit

› All countries have open data portals, 
high activity on the quality of open 
data and API publication and upload 
are emerging

› Challenges of adoption, as reuse 
rates fall short of fostering a data 
ecosystem

› Member states have national plans 
for long term preservation of 
information. Estonia has data 
embassies for off site storage of 
critical data.

› Most popular building blocks relate 
to eID and eInvoicing

› Changes in procurement rules in 
favour of open source (HU, IT, PT) 
and direct contribution to open 
source repositories (EE)

Openness and interoperability in the member states
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› Letter sent to Parliament with 
ambitions on personal data 
management (July 2019)

› Digital Government Act -
currently under parliamentary 
scrutiny - contains a legal basis 
for appointing mandatory open 
standards 

› API portal 
www.developer.overheid.nl was 
launched, in order to collect 
government APIs and make them 
available to businesses. 

NL achievements openness and interoperability
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› Most member states have 
dedicated training policies, in DK 
dedicated especially to top level 
leadership

› Increasing prioritization of 
collaboration with local level, e.g. 
knowledge sharing platform in 
Sweden or support services such 
as Belgian G-Cloud community

› New instrument for agile and 
prioritized digital government, 
such as sama2020 in Portugal

› Several countries have 
dedicated digital minister

› Increasing experimentation 
with new technologies e.g. 
blockchain (PT, PL)

› Member states are changing 
procurement and development 
towards a more co-creative 
approach

Horizontal policies in the member states
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› Co-ordinated action needed on digital government (EU and MS)

› Digital government should be human centric

– Apply new technologies and data responsibly  

– Be inclusive, combine userfriendly and comprehensible digital government 
services with support and skills development 

– Increase personal data management

– Be trustworthy

› Innovative culture based on openness and co-operation

› Interoperability: develop an EU wide framework for responsible 
data exchange (standards and services) 

Future agenda?
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